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R 8 5
Jul-98: 0 nfa 841 | Base <30 2 2 2 Fe 2 2 2
BRI 5 BRDOBOOHLD: % @ [ < o 3 S
12 Mo. Totalf; 0 i n/a 533 Bl + = = °
Percent Out of Service (O0S) < 24 Hours (%)
— e o " PP DO ORRE KD ARSI o
R 2 Wire Analog - 8dB Loop :
] Measurement f: All CLECs SWET iy 100.0%
4 No. 51 # Trouble #00S % 00S % 00S Z Value 90.0% |
Reports < 24 Hours | <24 Hours | <24 Hours 30.0% ’
70.0% |
60.0% 1 g
50.0% SWeT 1
All CLECs| |
Jan-g 0 0 na 58.6%| Base <30 40.0% 1
Feb-98 0 0 nfa 88.1%| Base <30 30.0%
Mar-9 1 1 100.0% 75.2%| Base <30 20.0% A
Apr-88 2 2 100.0% 92.1%| Base<30f] . |
May-8 0 o} n/a 90.0%| Base <30 )
Jun-9 0 0 nia 90.4%| Base <30 00% & ® - o e e -
Jul-98 5 2 40.0% . Base < 30 2 2 U"é ?_i 2 2 2
RIS R R R S B RIS IR " ” K D T 3
; 5 3
{12 M. Total ) 5 82.5% 81.6% > w 2 2 K
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PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

R RO RS SRS PR KPR TR

BRI Loop - ISDN
All CLECs SWET
# Trouble #Repeat | % Repeat | % Repeat Z Value
Reports Reports Reports Reports

<e----5WBT
—&— Al CLECs

nla
nia
nfa
n/a
nla

nia
n/a

P R PR K2R X R DR R i

na
M

OO0 000 o0O0

%

2
¢
¢
H
£
;
E
t
§
¢
$
<

Mar-98 @
Apr-98 @

BN
BRI Loop - VGPL

Alt CLECs SWBT

# Trauble # Repeat % Repeat | % Repeat Z Value

Reports Reports Reports Reports

DR

<< -SWBT
—e— Al CLECs

S T SR IISEE

Mar-98 @
Apr-98 @

ORI A

) O XA RN AR o s = 5 O y O n Q0 W.‘C\?:WM-@MM-Q s
DS1 Loop B

All CLECs
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

—@—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING July 1998
Interim Number Portability (INP) Dallas / Ft. Worth

Percent installation Completed Within "x" Business Days

XA SRR HIODAOH AT ORI ARV DTN OHIROSHIXHRHOIOICOIIHORONDALOIRON 0N

Al CLECs
No. of Within 3 Days Within 7 Days Within 10 Days
Orders | #install | % Install | # Instali | % Instail | # Install | % Install

--dr=--10Days
——ip—7 Days
e} 3 Days

2 AR

XA R 8 2 KA AR XA KR SRR AR KOO XA M UK KL A I KX KR XM MIDE IO IO AR

lns on lnt‘rval D;

PR -.-o-xwoomwm-o-mwwwooowocx-Wowr»;\\w.vxwm\«hmvmmwmmm»)m;vm -f-o\xwvz

(a6 R SR AR ARK AL

A

All CLECs
No. of Avg. No. of
Qrders Days

140 :

—&—All CLECs

Feb-98 +
Jun-98 4

B e T

Perccnt Troubh Reports Rteclved WIthin 30 Da s of lnstallatlon
o A O O S I A D A K AT S SR S S XS RIS S ST, 526,

AP A A R A A D S 3 S R S O D O P SR S e R

y——
4 Measurement | All CLECs
1 No.84 Pl No.of Nurmber Percent

Orders Traubie Reports Trouble Reports 100.00%
90.00%
80.00% A
70.00% |
—@—All CLECs
60.00%
50.00%
Jan-98 5 a 0.00% 40.00% 1
:Aeb-:g ;i g 0.00% 30.00% -
ar-981: 3 0.00% 20.00% |
Apr-98 I 549 0 0.00% 10.00%
May-98 0 0.00% g ’
Jun-08 0 0.00% S 0.00%
Jul-98 0 0.00% Q\
S AN »ur.ssw.mmmvnmmmssz.xmwm&wwmm&m?
12 Mo. Toht 3 0.00%

A VA D N B A A A N AN NN TN SN PN R

Percent cd Due Dates

All CLECs
No. of # Missed % Missed
Due Dates Due Dates 100.00%
90.00% 4
80.00% +
70.00% —o— All CLECs

60.00% {

50.00% 1
Jan-98 40.00% 1 g
Feb-98 30.00% 1
Mar-98 20.00% E
Apr-98 10.00%
May-98 :
0.00% - §
© -
q’ -
3 E
........................................ E
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Houston
Mean installation interval (Da: - Field Work
S :-:‘. .f%‘.\ ; Residence
] Measurement E All CLECs SWEBT
: No. of Mean No. Mean No. Z Value
Orders of Days of Days % ".___________......---
837 270 326 470K L
1,285 229 3.10 827 ‘ 25 ‘\\/"/\/\/\,_—0
1,644 2.20 3.01 -7.53 “ 20l
1,851 2.41 3.07 638} oe- .- <SWBT
2,181 2.49 3.05 9008 (51
1,962 264 312 384
2,248 223 282 75484 104
2,199 2.40 2.86 -6.94
1,881 2.19 2.80 -9.44f3 05 T
1,440 241 291 -5.7TE: 00 o ‘ o )
el ca|  ce| ewd % % 3 3 2 %8 8838883
— oo e 1] 2 & 3 3 8 § ® § B §F 5 3
20,877 2.37 208 bk < » ©° 2 o 5 & 2 = -
R Business
e All CLECs SWBT q 3% )
R 3 No. of Mean No. Mean No. Z Vaijue |3 wen, A
S Orders of Days of Days ELR S Ll TP .
Aug-97 119 2.50 2.92 -1.08
sep-o7H] 116 241 293 asf] 259
oct-07f: 163 273 290 ol Lo |
Nov-97 286 2.93 2.86 0.27h wee---SWBT
Dec-97E: 162 323 3.04 053 151 —&— Al CLECs
Jan-98f 142 272 312 091
Feb-98 [ 158 253 2.89 087F 101
Mar-83 239 1.93 2.80 -2.80
Apr-88f] 285 2,07 294 297 ( 05
May-88 276 3.01 304 -0.08
Jun-98 327 273 3.00 Az 00 P E% = 8 —
Jul-98 284 3.35 3.13 071 2 %22 2 % 2 2 % I % % z
& RO O RSO R DRARIRCH RO YIRTVITIT v R q:: (?) 5] 2 8 g & s < g _3’ 3
12 Mo. Total 2,557 270 2.97
Mean Installation Interval (Days) - No Field Work
Residence : )
All CLECs SWEBT 20
No. of Mean No. Mean No. Z Value 18 +
Orders of Days of Days &
9,342 1.28 0.56 45,60} ‘e
11,859 1.68 0.53 1018 141
11,144 158 0.47 12% '____ﬁ
9,001 1.54 0.49 ] ¢ N R SWBT
13,749 180 0.53 130.33}; —&— All CLECs|
9,675 1.39 0.49 asesf] ©8 7
8,695 1.39 0.47 esash{ 061 _ .
Mar-88f; 9,583 139 051 7218 04+ TrerrTtt T
Apr-98H 8,185 1.32 0.46 02}
May-98 £ 8,207 133 0.47 :
Jung8 ] 7,825 133 054 aff| O
12 Mo. Total}: 115,418 1.47 051 <@ 0 2 o 5 & =2 < 2 5 7
e e
All CLECs SWEBT 35
No. of Mean No. Mean No. Z Value ;
Qrders of Days of Days 30t
358 156 0.61 5.47F :
1,141 319 0.57 a3l 257 f
1,004 127 052 aref o1 (
1,347 158 0.64 a6l f/ \ AN\ S~ |[--C SWBT | f
1,404 158 053 15891 454 —e—All CLECs
1,261 1.93 0.82 9.36
1215 134 068 9.12F 104 . :
1,585 1.92 0.66 14.16[ i} PR L - :
1,791 182 085 93af] 05 {7 et
2,050 216 0.88 18 .44 ;
1,690 224 081 00 r~ : r: ~ v; o ;) © o © a:': <«
1595 2.25 0.88 % & & 2 3% & 2 ¢ T 9 % Z
SR R R RS SNSRI 2 (?) o) 2 8 g Lf s £ g % 3
&
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS-Like UNE COMBOS) Houston

Maan Installation interval (Day$) - UNE COMBOS

et ey >
Combos
All CLECs
No. of Mean No. X Z Value
Orders of Days

<-.-.-swaer
—&— All CLECs

ST m R R Exmett e 4 LOALE 2 € 5 13 £ = S UITAR £ X TR EX KX CHNE ¥ X

B 0B0ISORADDRA!

‘_W—w:&mmmw
HzMotoml] 2] sl 20
SS m.%}ﬂﬂk P A AAIAARAL

B
AR ABSBAANE: T DRSO SN BN AN

T T T T T ¥ V7 Ve T T rV P ey T Oy Y P rwrrrrrrer st
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Jul-98

Houston

Residence

All CLECs

No. of Mean No.

QOrders of Days

SWBT

Mean No.

of Days

ZValue

Business

e
[veneesSWBT
| —@— All CLECS

Sep97 ¢

R KRR AR KON

Nov-97 @

Jan-98 1

R R R R RO RS

All CLECs

No. of Mean No.

Orders of Days

SWBT

Mean No.

of Days

R0 XX RSN O RN XXM

zmwz\marm%zm

PTIOre

Z Value

<o ----swat
—&— Al CLECS

o
~
@
©
o}

All CLECs

No. of Mean Na.
Qrders of Days

Nov-97 ¢

Apr-98 1

Z Vaiue

Business

PR R,

All CLECs

No. of Mean No.
Qrders of Days

SWBT
Mean No.
of Days

Z Vaiue

—&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING Jul-88

Provisioning (POTS) Houston

Mean Instaliation interval (Days) - Ne Field Work -
mmmmmmmwm .: RSRRARI 2R

All CLECs SWBT
No. of Mean No. Mean No. Z Vaiue
Orders of Days of Days

e

10 ----««SWEBT |
i —@—— All CLECs

Feb-98 {

: REIR R S
K D KK X O I N QIR XK
Business

Al CLECs SWBT 70
No. of Mean No. Mean No. Z Value ’
Orders of Days of Days 60 4+
50
401 ,f_*s_w—a*r_—]
30 + N % ——— All CLECs
Y Base < 30 : .
0 n/a 248 | Base <30 20t .
2 2.00 178 | Base<30 0l +
2 2.00 2.05] Base <30, N
¢] nfa 0.84 | Base <30 0.0 >—0—0—b— 00— -l
2 650 203 | Base<3D 5 %5 53 5 5 8 8§ 88 8 § 3
1 1.00 Basa < 30 &85 853 88 5853
= o mﬁ""l a AR MO RO RN W M Y MO WM MO U WA HR
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